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Dote 

14 April 2004 



RE: HP Docket No.: 10991915-1 
US App. No.: 09/499,720 

Dear Sir/Madam: 

I've attached a recent communication we have received from the USPTO which we believe 
is an incomplete Office Action communication dated 04/08/2004 for the above-identified 
Patent Application matter. 

Could you please investigate and then send to us the complete Office Action 
communication. I would also appreciate acknowledgment that you have received this FAX 
and are in process on re-sending the complete Office Action to us. 

Best regard s / 

David A. Plettner 
Senior Attorney 
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